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Westfalia Technologies’ John Hinchey Named a 2023 Rock Star of the 

Supply Chain 

Westfalia’s Vice President of Sales awarded for contribution to global cold food supply chain 

 

York, Pa. - Feb. 14, 2023 - Westfalia Technologies, Inc., a leading provider of warehouse 

automation solutions, announces that John Hinchey, Vice President of Sales, has received the 

2023 Rock Star of the Supply Chain award. Food Logistics recognized Hinchey for his 

dedication to supporting the global cold food supply chain through leveraging automation in 

warehouse and distribution centers.  

 

The Rock Stars of the Supply Chain award recognizes industry leaders who promote workforce 

development, solve supply chain disruptions, and mitigate global cold chain risks. For the past 

few years, cold chain organizations have felt unprepared to navigate temperature controlled 

storage logistics, capacity concerns, and labor shortages. John’s cold chain initiatives have 

helped businesses achieve reduced operating costs, increased productivity, lowered energy 

consumption, and minimized time spent in harsh working conditions. Westfalia’s data-centric 

approach provides insight to our customer’s operations, enabling John and his team the ability 

to develop optimized warehousing solutions with the right balance of automation to support 

each facility’s unique needs.   

 

During his time at Westfalia, John has helped revolutionize the cold warehouse automation 

industry by: 

 

● Designing automated solutions that can operate in temperatures as low as -40 while 

efficiently performing material handling tasks  

● Working with customers to tightly integrate Westfalia’s warehouse execution software, 

Savanna.NET®, with their existing ERP system to electronically communicate inventory 

needs directly to the warehouse 

● Leveraging custom designed material handling systems to replenish products quickly 

and accurately, optimizing operations and boosting supply chain health.  

“I’m proud to be recognized for making an impact on the cold chain automation industry," 

Hinchey said. "After 23 years, I’ve learned that collaboration and communication are key to 

achieving complex process improvements. Together, my team and I create automation solutions 
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that are compact, flexible, and uniquely designed to optimize productivity. Our goal is not to use 

automation to replace labor, but to determine the right balance between labor and operational 

enhancing tools. Westfalia will continue earning the trust of our customers, understanding their 

business needs and honoring the commitments we make.” 

About Westfalia Technologies, Inc. 

Westfalia Technologies, Inc. is a leading provider of warehouse automation. Its focus on 

software (WES) integration coupled with high speed automation has enabled the company to 

deliver fully automated warehousing solutions to a variety of industrial markets, focusing 

primarily in the food and beverage manufacturing and distribution sector.  We design, 

manufacture, and develop our technology in-house, ensuring control, quality, and after-market 

support.  To learn more about Westfalia’s products, including automated storage and retrieval 

systems (AS/RS), automated layer pick systems, conveyors, and Savanna.NET® warehouse 

execution systems, please visit www.WestfaliaUSA.com. 
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